Taiga Journeys Ltd.

y - PO Box 33256
TERMS of PARTICIPATION %lga journeys Whitehorse, Y1A 651

Yukon - Canada

1. GENERAL INFORMATION

Taiga Journeys Ltd, herein called Taiga, is a corporation registered in Whitehorse, Yukon, Canada. The
following regulations are a binding part of the contract between the participant and Taiga, its owners,
employees and agents.

2.1. REGISTRATION, CANCELLATION, PAYMENT

A registration is binding for both parties with written confirmation from Taiga. A non-refundable deposit of
20% (min. $100.00) of the trip fee is required to hold a reservation; the balance is due 30 days prior the
start of the arrangement. When booking through an agency, Taiga will only provide the arranged service if
the payment has been forwarded to Taiga in time. We accept cash, certified check, e-transfers, wire
transfer, PayPal — sorry no credit cards.

2.2. Cancelation policy: up to 60 days prior to start of arrangement: 20% (min $100.00)
59 to 30 days prior to start of arrangement 40%
29 to 8 days prior to start of arrangement 80%
7 to 0 days prior to start of arrangement 100%

3. CANCELLATION BY TAIGA

Taiga reserves the right to cancel bookings due to circumstances beyond Taiga'’s control, including but not
limited to: extreme and unpredictable weather conditions or having fewer than the specified minimum
number of participants on a tour. In these cases Taiga will refund the amount already paid by the
participant. If Taiga offers a similar alternative tour due to extreme environmental conditions and the client
refuses this alternative, no refund is due.

4. LIABILITY / INSURANCE

Activities organized by Taiga take part in remote wilderness settings and involve certain dangers, some of
which are listed in the Release of Liability and Assumption of Risk. Solid travel and medical insurance
coverage is essential and this is the sole responsibility of the participants. We also recommend proper
travel insurance, which should also cover cancellation and delays. Taiga is not liable for non-performance
of any arrangement if it is the fault of the participant. Taiga is not liable for any negligence of a third party
which may be part of the travel arrangement.

5. VARIOUS

The participant must strictly follow the directions given by Taiga, their employees or partners. Taiga’s
equipment, installations and gear may be used only if agreed to by and after receiving instructions from
Taiga or its employees. Children and youth under the age of 19 must be under supervision of their parents
or guardians at all times.

6. RELEASE OF LIABILTY AND WAIVER OF CLAIMS

Every participant must signh a Release of Liability and Assumption of Risk prior to the start of any
arrangement with Taiga. Upon signing the Release of Liability and Assumption of Risk, the participant
releases Taiga from any liability for loss of personal belongings and/or physical impairment, including
death.

The laws of the Yukon Territory govern this contract and any legal concerns will be handled in the
competent and fair courts in Whitehorse, Yukon, Canada.
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